GAMTA GPRO (Triple Threat Training Ltd) Student Terms and Conditions Effective from:

1% June 2025

1. Introduction

1.1 These Terms and Conditions form the contract between you (the student) and GAMTA GPRO
(Triple Threat Training Ltd) and apply to all students enrolled on programmes of study.

1.2 These Terms and Conditions are designed to outline your rights and responsibilities as a
student and our responsibilities as an education provider.

1.3 Upon acceptance of your offer and enrolment, you agree to be bound by these Terms, the
Student Protection Plan, Code of Conduct, relevant academic regulations, policies and
procedures, and the Student Handbook.

2. Offers and Enrolment

2.1 Offers are made based on the information you provide. Offers may be withdrawn if the
information is incomplete, inaccurate, or misleading.

2.2 Enrolment is subject to you meeting the required entry conditions and providing necessary
documentation.

2.3 GAMTA GPRO reserves the right to cancel an offer or withdraw your place if enrolment
conditions are not met.

3. Tuition Fees and Payment

3.1 Tuition fees for each programme are published annually and are subject to change based on
funding arrangements and institutional policies.

3.2 You are responsible for the timely payment of tuition fees, whether personally, through
Student Loans Company (SLC), or third-party sponsors.

3.3 If you withdraw or interrupt your studies, tuition fees may still apply for any teaching already
delivered. No refunds will be issued unless in the event of closure of a course.



3.4 GAMTA GPRO reserves the right to apply sanctions, including suspension from study, if
tuition fee obligations are not met.

4. Programme Delivery and Changes

4.1 GAMTA GPRO aims to deliver your course as advertised at the time of your offer. However,
we may make changes to reflect:

e Updated academic or professional body requirements
e |Improved delivery methods

e Resource availability

e Force majeure events (see Section 12)

4.2 Where changes are material (e.g., changes to core modules or delivery location), you will be
notified in writing with reasons and options.

4.3 You may be consulted on certain changes, and your views will be considered. If you do not
agree to the changes, GAMTA GPRO will seek to offer an alternative option or allow you to
complete your course as originally intended.

5. Student Protection

5.1 GAMTA GPRO is committed to protecting your continuity of study. Please refer to our
Student Protection Plan for full details.

5.2 In the event of course or campus closure, GAMTA GPRO will either:
e Teach out the current cohort,
e Offer a suitable alternative at another provider,
e Assist with transfer and recognition of credit,
o Refund fees where applicable,

e Provide compensation for additional costs under specific circumstances.

6. Academic Regulations and Conduct

6.1 As a student, you are expected to adhere to GAMTA GPROQO's academic regulations, including
assessment procedures, attendance, and submission deadlines.

6.2 You must also follow the Code of Conduct and all applicable policies (e.g., Equality and
Diversity, Safeguarding, Health and Safety).

6.3 Breaches may lead to disciplinary action, including warnings, suspension, or expulsion.



7. Attendance and Engagement

7.1 Regular attendance and active participation are required. Attendance is monitored in line
with UKVI and academic regulations. Attendance must not fall below 92%

7.2 Students on a Tier 4 visa must comply with UKVI attendance conditions. Non-compliance
may be reported and affect visa status.

8. Cancellation and Withdrawal

8.1 You have the right to cancel your enrolment within 14 days of accepting your offer without
penalty.

8.2 To withdraw from your course after this period, you must complete a formal withdrawal
request. Tuition and financial liability may still apply.

9. Tier 4 Sponsorship (Pending as of July 2025)

9.1 GAMTA GPRO holds or seeks a Tier 4 Sponsor Licence and monitors international student
attendance and engagement rigorously.

9.2 In the event of licence suspension or revocation, GAMTA GPRO will take all reasonable steps
to support students including:

e Liaising with UKVI
e Supporting academic transfers

o Offering deferral or alternative study modes

10. Data Protection and Communications

10.1 GAMTA GPRO collects and processes student data in accordance with UK GDPR. This
includes sharing information with academic partners, UKVI, SLC, and other third parties where
required.

10.2 You must keep your contact and emergency information up to date.

10.3 Official communication will be via your GAMTA GPRO student email address.

11. Refunds and Compensation
11.1 Refunds will not be considered other than in the event of course closure

11.2 In the instance of 11.1 Compensation may be considered where GAMTA GPRO is unable to
deliver teaching or support continuation of study.

11.3 Claims for compensation should be made through the Complaints Procedure. If
unresolved, students may escalate the matter to the Office of the Independent Adjudicator
(OIA).



12. Force Majeure

12.1 GAMTA GPRO will not be liable for failure to perform any obligations under this agreement if
such failure is due to events beyond its control, including but not limited to: natural disasters,
war, terrorism, strikes, pandemics, IT failure, or government restrictions.

13. Complaints and Appeals
13.1 You may raise a concern or make a complaint under the Student Complaints Procedure.
13.2 Academic appeals must follow the process set out in the Academic Regulations.

13.3 Where you remain dissatisfied, you may escalate your complaint to the Office of the
Independent Adjudicator.

14. Governing Law

14.1 These Terms and Conditions are governed by and construed in accordance with the laws of
England and Wales.

Contact:
For any queries, please contact:
admin@gamtapro.co.uk



